
APPENDIX C:  

SITE BY SITE: FACILITIES AND SERVICES 

The tables below are grouped under the 5x localities. Each table contains the facilities operated 
by Live Borders in each of the localities and captures the details of the physical offering (what is 
available in each facility) and the services (what is delivered from each facility).  
 
In total, there are 71x facilities, including Tri-Fitness and the Library Contact Centres. 
 
 1. Berwickshire facilities 

Berwickshire Physical offering  Services delivered by Live Borders 
Eyemouth Leisure 
Centre 

• 25m Swimming Pool 
• Teaching pool (5x10m) 
• Diving platform 
• Disability hoists/changing 
• 2x changing villages 
• 1x Dry-side changing 
• Sauna 
• Pool viewing area with 

seating 
• Retail and vending 
• Gymnasium with 9 

cardiovascular machines, 
this includes 1 arm cycle 
that is accessible for wheel 
chair users.  

• 6 strength machines  
• Free weights 2kg -26kg  
• Two weight benches  

 

• Learn2 swim programme (Adult & Child) 
• Disability swimming / disability swimming 

programmes 
• Aquafit 
• Main disability provider (for disabled users in the 

Borders) 
• Health programmes via GP referrals 
• School swimming 
• Canoe club 
• Swimming club 
• Memberships 
• Personal training 
• Exercise classes (in the gym space) 
• Birthday parties 

 
• Partnership with Splash (underprivileged kids 

access to swimming) 
• Income from partnership with caravan park 
• Income from partnership with local school 

(Longridge Towers) 
 

 Eyemouth Studio • Studio with space for up to 
15 class members  

• Toilet with handwash basin  
• 13 Spin bikes  
• Studio free weights 10kg x 

15 pairs 
• 10 Trampolines  
• 10 Fitness Steps  
• 5 Weighted slam balls  
• 4 Weighted sand bags  
• 15 Boxing gloves and pads  
• 12 studio bar bells  
• 5 TRX Straps  
• 3 Jump Boxes  
• 15 studio mats  
• 1 rowing machine  
• 8 fitness hoops  
• 8 skipping ropes  
• 1 punch bag 

• Exercise to music 
• Spin sessions 
• Zumba 
• TRX 
• Shape Circuits 
• Blast 
• HIIT Step 
• Studio Strength 
• Pilates 
• Boogie Bounce 
• Bootcamp 
• Yoga Scape 

 



Berwickshire Physical offering  Services delivered by Live Borders 
 

Southfield (Duns) 
Community Centre 

• Room 1 (Ground Floor) 22 
seated at tables, 40 seated 
in rows 

• Room 2 (Ground Floor) 20 
seated at tables, 30 seated 
in rows 

• Room 3 (Ground Floor) 24 
seated at tables 

• Room 4 (First Floor) 10 
seated at tables or open 
floor 

• Room 8 (First Floor) 8 
seated at tables 

 

• No services delivered by Live Borders (all manged 
by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group) 
 

Eyemouth 
Community Centre 

• Main room 
• Small room(s) 
• Kitchen area 

 

• No services delivered by Live Borders (all manged 
by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group) 
 

Eyemouth Library • Peoples network (4x 
machines) 

• Peoples network printer 
• Wi-fi 
• Toilet and baby change 

facilities 
• Photocopier/printer/scanner 
• Microfilm reader 

 

• Book bug (4 sessions per month) 
• Lego sessions (2 sessions per month) 
• Connect at Home (Housebound service to local 

housebound customers eight customers 
currently receiving deliveries) 

• School class sessions (1 per month) 
• Book club every month 
• Warm spaces 
• Hearing aid clinic (once per month) 
• U3A Local history group (once per month) 
• IT help sessions (on demand) 
• Events (writing workshop, Author visit, craft 

sessions) Every quarter 
• Diabetes Hub 
• Books on Prescription 
• Playlist for Life Information Point 
• Childrens Holiday activities 

 
Coldstream 
Museum 

• Museum building 
• 2x permanent collections 

display areas 
• Art/craft Gallery 
• Shop/Retail facilities- Sale 

of books, souvenirs, cards, 
gifts. 

• Leaflet/visitor information 
point with posters/Local 
‘what’s on’ information. 

• Collection stores on-site 

• Museum telling the story of Coldstream Guards 
and the town of Coldstream. 

• Free admission 
• 4-star VisitScotland grading 
• Seasonal opening (March-October) 
• Displays of Permanent Collections and loans 
• Temporary Gallery space used for art/craft 

commission exhibitions/community exhibitions 
• Exhibition of local collections and national 

collections. 



Berwickshire Physical offering  Services delivered by Live Borders 
• Climate controlled 

collections space 
• Environmental monitoring 

telemetric system. 
• Air conditioning system 
• Recording CCTV/Intruder 

Alarms   Fire Alarm Systems 
throughout 

 

• Care, storage & documentation of the Coldstream 
& environs permanent collections of objects, 
artworks and loans. 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities including 
family learning & Art/craft activities. 

• Kids holiday activities & Summer of play– (when 
funding available) 

 
• Partnerships: local, regional & national :  

Coldstream Guards Regiment, local history 
groups, military associations. 

• Full UK Museums Accreditation award – meets all 
sector benchmark service standards/good 
practice. 

 
Coldstream Library 
Contact Centre 

• SBC staffed facility 
• PN PCs 

• Advise/Direct the SBC staff within the Contact 
Centres. 

• SBC defined opening hours 
 

Duns Library 
Contact Centre 

• SBC staffed facility. 
• 4 Public Access computers 
• WIFI 
• Photocopier/printer 
• Exhibition Room 
• Museums collections store 

(upstairs) for Berwickshire 
area museum collection. 

• Public toilets 
• Staff restroom area 
• Meeting/display space 
 

• Advise/Direct the SBC staff within the Contact 
Centres. 

• SBC defined opening hours. 
• Book bug (2x sessions every week) - delivered by 

Live Borders Staff 
• Book Group (meets once per month) 
• Lego sessions (school holidays) 
• Childrens Holiday activities 
• Exhibition space 
• Online access/information services & resources- 

borrow boxes etc 
• Care, storage & documentation of the 

Berwickshire permanent museum collections of 
objects, artworks and loans on site. 
 

Jim Clark 
Motorsport Museum 

• Refurbished & modernised 
museum - opened 2019. 

• GIS high security compliant. 
• Jim Clark Collection stores 

on-site. 
• Displays of Permanent 

Collections/private loans of 
racing cars & memorabilia. 

• 4x display areas & audio 
visual interpretation 

• Temporary Gallery corridor 
space for art commission 
exhibitions and motorsport 
loan exhibitions 

• Museum exploring the life of racing legend Jim 
Clark and his impact on motorsport. 

• Paid for admission. 
• 5-star VisitScotland grading. 
• Seasonal opening (March-November) 
• Care, storage & documentation of the permanent 

collections of objects, artworks and loans 
• Simulator  AV race experience. 
• Exhibitions & Events annual programmes 

including loans (local/national/international 
interest) 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 



 

2. Cheviot Facilities 

Cheviot Physical offering  Services delivered by Live Borders  
Kelso Swimming 
Pool 

• 25m Swimming Pool 
• Poolside showering area 
• Steam room 
• Disability changing area with 

full hoists/toilet and shower 
facilities. 

• 1 unisex changing village 
• 2 Gender specific toilet 
• Pool viewing area with 

seating. 
• Retail and vending 
• Spin Studio with 12 bikes  
• Reception area 
• Office 

 

• Learn2 swim programme (Adult & Child) 
• Disability swimming / disability swimming 

programmes 
• Aquafit 
• Health programmes via GP referrals 
• School swimming 
• Canoe club 
• Swimming club 
• Memberships/Pay as you go 
• Spin Classes 
• Birthday parties 
• Sub-Aqua club 
• Public sessions/Inflatable sessions 
• Triathlon event 
• Colour run event 
• Partnership with NHS through funded classes 

 

 

Abbey Row (Kelso) 
Community Centre 

 • No services delivered by Live Borders (all 
manged by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group) 
 

 

Berwickshire Physical offering  Services delivered by Live Borders 
• Shop/Retail facilities- Sale 

of books, souvenirs, cards, 
gifts. 

• Leaflet/visitor information 
point with posters/Local 
‘what’s on’ information 

• Recording CCTV/Intruder 
Alarms Fire Alarm Systems 
throughout. 

• Climate controlled 
collections space- 
Environmental monitoring 
telemetric system  

• Air conditioning system 
• Curatorial staff & offices 

onsite. 
• Public access WIFI 

 

• DementiaFriendly group drop-in sessions. 
• Projects to develop electric car schools 

engagement in motorsport activities/Jim Clark 
heritage. 

• Guided tours/curators Talks 
• Summer of play– (when funding available) 
• Volunteering/Work experience placements 

supported. 
 

• Partnerships: local, regional & national - – Jim 
Clark Trust, Lotus, Jim Clark Rally, Jim Clark Fan 
Club, Car collectors. 

• Full UK Museums Accreditation award – meets all 
sector benchmark service standards/good 
practice 

 
Note: the curatorial team onsite also support 3x other 
museum collections/display venues of Duns Library 
exhibitions, Kelso library/townhouse displays and 
Coldstream museum. 
 



Cheviot Physical offering  Services delivered by Live Borders  
Jedburgh Jail • Common Good property 

• 1820s A-Listed-monument 
• Museum Collection stored 

on-site. 
• Shop/Retail facilities- Sale of 

books, souvenirs, cards, 
gifts. 

• Leaflet/visitor information 
point with posters/Local 
‘what’s on’ information. 

• Recording CCTV/Intruder 
Alarms   Fire Alarm Systems 
throughout 

• Climate controlled 
collections space- 
Environmental monitoring 
telemetric system  

• Air conditioning system 
• 2x car parks. 

• Museum telling the story of Jedburgh Castle 
Jail/Howard Reform prison, crime & punishment  
local history. 

• Free admission 
• 4-star VisitScotland attraction. 
• Seasonal Opening (March-October) 
• Displays of Permanent Collections/loans. 
• Audio tours 
• Programme of events, activities & Ghost nights 
• Displays- jailer’s house (7 display areas)  plus 3 

cell blocks- Bridewell, Male criminals & 
Debtors/female criminals 

• Care, storage & documentation of the permanent 
collections of objects, artworks and loans. 

• Exhibitions & Events annual programmes 
including loans (local/national/international 
interest). 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 

• Guided tours/curators talks 
• Ghost/paranormal events 
• Activities for people living with dementia 
• Kids holiday activities – art & history activities, 

crafts, talks, walks. 
• Summer of play– (when funding available) 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice 

 
 

 

Mary Queen of 
Scots 

• 16th century Common Good 
property. 

• 7x display areas 
• Set in gardens/grounds. 
• Shop/Retail facilities- Sale of 

books, souvenirs, cards, 
gifts. 

• Leaflet/visitor information 
point with posters/Local 
‘what’s on’ information. 

• Recording CCTV/Intruder 
Alarms   Fire Alarm Systems 
throughout. 

• Climate controlled 
collections space- 
Environmental monitoring 
telemetric system  

• Air conditioning system 

• Museum telling the story of Mary Stuart and her 
connection to Jedburgh. 

• Free admission. 
• 4-star VisitScotland grading 
• Seasonal Opening (March-November) 
• Displays of Permanent Collections/loans 
• Audio tours 
• Programme of events, activities & Ghost nights 
• Care, storage & documentation of the permanent 

collections of objects, artworks and loans 
• Exhibitions & Events annual programmes 

including loans (local/national/international 
interest) 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 

 



Cheviot Physical offering  Services delivered by Live Borders  
• Public access WIFI 

 

 
 
 
 

• Guided tours/curators Talks 
• Ghost/paranormal events 
• Kids holiday activities – art & history activities, 

crafts, talks, walks. 
• Summer of play– (when funding available) 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice. 

 
Kelso High School • 2G and 3G full size pitches 

• Changing rooms x2  
• Toilet facilities  
• 7-aside and full-size goals  
• 2 sets of competition 

standard hockey goals  
• Rugby posts for 3G pitch 
• LED Floodlights 
• Gym with 6 cardiovascular 

machines , 5 strength 
machines , 1 bench and free 
weights.  

• Gymnasium – gymnastics 
equipment 

• Games hall – basketball 
courts, badminton courts, 
football, hockey, volley ball 

• 12 x Spin Bikes 
• Outdoor basketball court 
• 100m running track 
• Room Hire 
• Community Kitchen – hot 

water boiler, oven, hot plate 
 

• Management of community use of the KHS 
sports facilities. 

• Play Programme – mini football. 
• Supported gym sessions – health conditioning 

classes. 
• Gym Sessions 
• Badminton Club 
• Badminton courts hire 
• Pitch booking for clubs and recreational users in 

the area (Kelso Junior football, Kelso Hockey 
club, Kelso rugby club, Greenlaw football club,  
over 35’s Coldstream Football club, Lauder 
Football club)  

• Live Borders Hockey development squads 
training  

• Border amateur football matches.   
• Weekly maintenance and care for the 2G and 3G 

surfaces. 
• Certification of the 2G and 3G pitches 
• Hire of hall space - Girl Guides, Kelso pipe band, 

Taekwondo, Netball club 
• Volleyball Club indoor/outdoor 
• Running club – sprint training on track 
• Functions – fairs, meetings 
• Birthday Parties – nerf, Football, Sports parties. 
• Exercise to music classes – HIIT, Circuits, Box, 

Pilates, Lift. 
• Membership/Pay as you go 
• Health programmes via GP referrals 
• Sports camp activities 

 

 

Jedburgh 
Community School 

• Reception area 
• Community Library 
• 4 court games hall 
• Gym 10 pieces of cardio  
• 2 strength machines 
• Weight bench 
• Free wights 
• Gymnasium 
• Assembly area 
• Dance studio 

• Management of community use of the JCS sports 
facilities. 

• Play Programme – mini gymnastics. 
• Supported gym sessions – health conditioning 

classes. 
• Gym Sessions 
• Badminton Club 
• Badminton courts hire 
• Active Schools after school club 
• Judo sessions 

 



Cheviot Physical offering  Services delivered by Live Borders  
• Outdoor play/activity areas 
• Various 

classroom/community 
space 

• 2G and 3G full size pitches 
• Changing rooms x2  
• Toilet facilities  
• 7-aside and full-size goals  
• 2 sets of competition 

standard hockey goals  
• Rugby posts for 3G pitch 
• LED Floodlights  
• 100m running track 

 

• Dance classes - children 
• Scottish dancing – adults 
• Health prevention classes  
• Uniform groups – Guides/Rainbows & Brownies 
• Gym membership 
• Exercise classes 
• Personal Training 
• Theatre productions 
• Dinner dances 
• Birthday parties 
• Kids inflatable sessions (dry) 
• Disability sports through – Borders disability 

group 
• Library operation during community hours 
• Pitch bookings for clubs and recreational groups. 

(Jedburgh youth football, Ancrum Juniors, 
Fjordhus hockey, Newtown AFC) 

• Border amateur fixtures.  
• Weekly maintenance and care for the 2G and 3G 

surfaces  
• Certification of the 2G and 3G pitches 
• Community use of running track 

 
Jedburgh Town Hall • Main Hall Hire                                               

• Basement Meeting room Hire         
• Lesser Hall Hire         
• PA system 
• Theatre lighting 

                                   

• Local entertainment Events 
• Community Events 
• Public Engagement Events 
• Bar Hire                                                            
• Live Borders children’s Play Events                                                              
• Fitness Groups                                                                              
• Medical Access Centre – Vaccinations, Blood 

Donors [NHS Partner] 
                                                                 

 

Tait Hall, Kelso • Main Hall Hire                                               
• Basement Meeting room Hire         
• Lesser Hall Hire         
• PA system 
• Theatre lighting                                   
• Wifi 
• Tiered seating 
• Kitchen 
• Large off-street car parking 

area 
 

• Local entertainment Events 
• Community Events 
• Public Engagement Events 
• Bar Hire                                                            
• Live Borders Events 
• Live Borders children’s Play Events                                                                                                                                        
• Fitness Classes                                                                             
• Medical access centre – Vaccinations, Blood 

Donors [NHS Partner]                                                              

 

Kelso Library 
Contact Centre 

• SBC staffed facility 
• Meeting Room 
• PN PCs 

• Advise/Direct the SBC staff within the Contact 
Centres. 

• SBC defined opening hours. 
• Provide books for Readers Group 
• Friends of Kelso Library - LB supports with 

promotion of events. 

 



Cheviot Physical offering  Services delivered by Live Borders  
• Kelso museum collections are presented by Live 

Borders museums (Berwickshire team) 
 
Note: Kelso museum collection is stored in attic of Kelso 
Town House 

 
Jedburgh Library 
Contact Centre 

• SBC staffed facility 
• PN PCs 

 

• Advise/Direct the SBC staff within the Contact 
Centres. 

• SBC defined opening hours 
• Weekly Bookbug sessions delivered by Live 

Borders staff 
 

 

 

3. Eildon Facilities 

Eildon Physical offering  Services delivered  
Galashiels 
Swimming Pool 

• 25m Swimming Pool 
• Disability Hoists 
• Changing village with one 

group changing space. 
• Pool viewing with seating  
• Spin area  
• Retails and vending  

 

• Learn to swim programme (Children) 
• Learn to swim programme ( Adults)  
• Early years Learn to swim program (12 weeks 

to 4 years) 
• Disability swimming groups- Sensory sessions 

for.  
• Disability swimming sessions for Cornerstone 

support group.  
• Disability School Swimming for Galashiels 

Academy support unit.  
• Aquafit  
• School Swimming  
• Canoe Club 
• Triathlon club  
• Site for Borders Elite Swim Team  
• Memberships  
• Public Swimming  
• Birthday parties  
• Swimming Club 
• Swimming – full spectrum with emphasis on 

elderly community 
• Spin classes.  
• Host of all Border League swimming 

competitions.  
 
 

• Partnership with TD1 Youth Hub providing 
swimming lessons for non-swimming P7 and 
S1s.  

 



Eildon Physical offering  Services delivered  
• Partnership with Borders additional needs 

group 
• Partnership with Cornerstone support group 
• Partnership with Scottish Swimming on 

delivery of the national framework  
Selkirk Leisure 
Centre 

• 25m Swimming Pool  
• Disability hoist and changing 

bed  
• Changing villages  
• Sauna  
• Pool viewing area with seating  
• Retail and vending  
• Studio with 13 spin bikes  
• Gym with 9 cardiovascular 

machines , 4 strength 
machines , free weights 2kg – 
20kg and two benches  

• 2x Shower rooms  
• Caravan Park (see separate)  

 

• Learn2 swim programme   
• Aquafit  
• Health programmes via [GP referrals]  
• School swimming 
• Canoe club  
• Memberships  
• Exercise classes  
• Birthday parties  
• Barracudas Disability swimming   
• Functional fitness health classes   
• Lane swimming   
• Public sessions   
• Family sessions   
• BEST swimming  (Elite swimming) 
• Tri Clubs 

    

 

Tweedbank Sports 
Complex 

• 400m 8-lane synthetic running 
track  

• 2G full size pitch 
• 3x sets of hockey goals. 
• 2x set of 7-aside football goals.   
• Long Jump Pit  
• High Jump area  
• Gym – 7 pieces CV equipment, 

Seated leg extension/curl, lat 
pull down/ seated rowing, leg 
press, multi cable machine, ab 
curl, 3 benches, squat rack, 
smith machine. 

• Power plate room 
• Office 
• Indoor Bowling facility – see 

Tweedbank Bowling Club 
• Male/Female Changing Rooms 
• 3 X Changing Rooms 
• Male/Female/Disabled Toilets 
• Kitchen/ Café (currently out of 

use)  
• Sports Hub Building (near 2G) 
• Floodlights (halogen) 

 

• Referral exercise classes in Studio 
• Exercise classes (On Track and in studio) 
• Gym  
• Supported Gym Sessions (for people with long 

term health conditions) 
• Personal training and Gym programming  
• Track regularly used by Olympian, Guy 

Learmonth  
• Pop Up play sessions (Mini inflatables, Soft 

play, messy play) 
• 5km run series  
• 3km Fun run series  
• Numerous athletics and running groups hire 

the running track. (TJLT, Gala Harriers)  
• 2G Hockey pitch is home pitch for Fjordhus 

Reivers. Also used by other groups, schools 
and recreational users. (St Marys Primary, 
Borders College, Gala Fairydean Juniors).  

• Indoor bowling hall home to Tweedbank IBC.  
Various Leagues run throughout the season. 

• Walking groups meet out of Tweedbank Sports 
Complex  

• Various Health Groups use Tweedbank Sports 
Complex  

• Schools Hockey  
• School sports hires 
• Disability Athletics club  
• Meeting room hire 
• Summer kids camps 

 



Eildon Physical offering  Services delivered  
• Maintenance and care of running track 
• Maintenance and care of the 2G surface 
• Certification of the 2G pitch. 

 
 

• Partnership with Gala Harriers 
• Partnership with Tweed Leader Jed Track 

running club  
• Partnership with Fjordhus Reivers Performance 

Hockey club  
• Partnership with St Marys school (Lothian 

hockey Series Season) 
• Partnership with Star Trac athletics Group  
• Partnership with Scottish Brave Hockey ( Under 

16s) 
• Partnership with MacMillan support group  
• Partnership with NHS – Pulmonary rehab.  

  
Queens Leisure 
Centre 

• Sports Hall ( 4 courts) 
• Small studio/party room  
• Reception Office & seating 

area 
• 2 Changing/ Shower areas  

• Pre-school gymnastics (18months – 3 years) 
• Pre-school gymnastics (3-5years) 
• Gymnastics Programme (Primary 1-7) 
• After school sports club (Active Schools)  
• Active School Athletics League  
• School Dancing  
• Badminton  
• Basketball  
• Pickle Ball  
• Netball 
• Mini Football (Preschool) 
• Disability sport (Boccia) 
• Disability sport (Bowling) 
• Toddler time – Inflatables  
• Roller skating  
• Mini Tennis (preschool) 
• Mini Multisport  
• Birthday parties – Private inflatable, Roller 

skating, neon, nerf, Sporting activities. – 
Roughly 125 per year 

• Holiday Activity Camps  
 
 

• Partnership with Galashiels and Border 
Pickleball association.  

• Partnership with NHS through funded classes  

 

Focus Centre 
(Galashiels) 

 • No services delivered by Live Borders (all 
manged by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group)  

 



Eildon Physical offering  Services delivered  
Langlee 
(Galashiels) 

 • No services delivered by Live Borders (all 
manged by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group)  

 

Newtown 
Community Centre 

 • No services delivered by Live Borders (all 
manged by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group)  

 

Argus (Selkirk)  • No services delivered by Live Borders (all 
manged by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group)  

 

Tweedbank 
Community Centre 

 • No services delivered by Live Borders (all 
manged by management committee)  

• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group)  

 

Earlston Library • Based in high school 
• Lift in building 
• 2 public access computers 
• Photocopier/printer/scanner 
• Public toilet available 

 

 

 

Galashiels Library • Building on 3 levels 
• Lift in building 
• WIFI 
• 9 Public access computers 
• Photocopier/printer/scanner 
• Meeting space Available for 

hire 
• Public toilet with radar key 

access 
• Photocopier/printer 

• Reading Groups (4 groups meet every month) 
• Bookbug Sessions (2 per week) 
• Scrabble Club every week 
• Under 5 Storytime x 2 every week 
• Duplo session every week 
• Lego session every week 
• Diabetes Hub (information available) 
• Dementia Hub (information available) 
• Read Aloud group meet once per month 
• IT help session for customers (on demand) 
• Online Book Group 2 per month 
• Crafts (every week) 
• School Class visits (2 per month) 
• Playlist for Life information point 
• Poster board for local information 
• Childrens holiday activities 
• Exhibition space 

  

 

Melrose Library • 3 Public access computers 
• Photocopier /Printer/scanner 
• Toilet and baby change 

facilities available 
 

• Book group (every month) 
• Bookbug session (every week) 
• Events (author, lego,etc ) 4 per year 
• Nursery and Class visits  (2 per month) 
• Poster board for local information 
• Warm space  

 



Eildon Physical offering  Services delivered  
Selkirk Library • 3 Public access computers 

• Photocopier/printer/scanner 
• Lift 
• Public toilets 

 

• Bookbug session every week 
• Nursery visits 
• Poster board for local information 
• Warm space  

 

Old Gala House 
(Museum) 

• 16th-18th century historic, 
Common Good, mansion 
house property 

• Town museum/ art gallery with 
8x display areas. 

• GIS standard Art Gallery 
• House set in garden setting. 
• Shop/Retail facilities- Sale of 

books, souvenirs, cards, gifts. 
• On-site Caretakers house 
• Staff office and kitchen 

facilities 
• Toilets 
• Stairlift to upper floors 
• Exterior garage shed/store 
• Pond/fountain 
• Car park 
• Public access WIFI 
• GIS  Security in Art Gallery.  

Recording CCTV/Intruder 
Alarms   Fire Alarm Systems 
throughout 

• Climate controlled collections 
space- Environmental 
monitoring telemetric system 

 

• OGH Museum telling the story of Pringle 
family/the Lairds of Torwoodlee/Galashiels and 
local history. 

• Free admission. 
• 4-star VisitScotland grading 
• Residential caretaker on-site 
• Seasonal Opening (June-September) 
• Displays of Permanent Collections/loans 
• Art/craft exhibition programme 
• Art commission sales exhibitions/commercial 

opportunities for local creative practitioners. 
• Leaflet/visitor information point with 

posters/Local ‘what’s on’ information 
• Programme of events, activities & Ghost nights 
• Care, storage & documentation of the 

permanent collections of objects, artworks and 
loans 

• Exhibitions & Events annual programmes 
including loans (local/national/international 
interest) 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 

• Guided tours/curators Talks 
• Ghost/paranormal events 
• Kids holiday activities – art & history activities, 

crafts, talks, walks. 
• Summer of play– (when funding available) 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice. 

 
• Partnerships: Old Gala Club (exhibitions). 

Volunteer gardeners.  Braw Lad’s Association 
(heritage loans), local artists & national touring 
exhibition orgs 

 
Note: Museum co-located onsite with Halls- lettings 
rooms/weddings room  

 

Halliwells House 
(Selkirk) 

• 18-19th century historic house 
property.    

• Platform lift to upper floor 

• Museum telling the story of Selkirk, the 
Common riding, trades and local history. 

• Free admission. 
• 4-star VisitScotland grading 
• Seasonal Opening (March- October) 

 



Eildon Physical offering  Services delivered  
• Museum/Art Gallery facility 

with 6x display areas and Art 
Gallery. 

• Shop/Retail facilities- Sale of 
books, souvenirs, cards, gifts. 

• Car parking adjacent 
• Environmental monitoring 

telemetric system  
 

 
 
 

• Displays of Permanent Collections/loans 
• Art/craft exhibition programme 
• Art commission sales exhibitions/commercial 

opportunities for local creative practitioners. 
• Leaflet/visitor information point with 

posters/Local ‘what’s on’ information 
• Programme of events, activities.  
• Common riding audio visuals. 
• Care, storage & documentation of the 

permanent collections of objects, artworks and 
loans. 

• Exhibitions & Events annual programmes 
including loans (local/national/international 
interest). 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 

• Kids holiday activities – art & history activities, 
crafts, talks, walks. 

• Summer of play– (when funding available) 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice  

Sir Walter Scott's 
Courthouse 

• Historic 19th century period 
courtroom display presented 
within A Listed former Town 
Hall. (Common Good)     

• Museum facility with 2x display 
areas and reconstructed 
period courtroom. 

• Shop/Retail facilities- Sale of 
books, souvenirs, cards, gifts. 

• Environmental monitoring 
telemetric system. 

• Shared access with another 
Common Good  tenant/ 
privately rented property with a 
shared walled courtyard. 

• Exterior balcony with external 
electrics hook-up for seasonal 
lights 

• Car parking adjacent 
• Staff toilet/cleaners store 

 

• Tells  the story of legal and literary career of Sir 
Walter Scott. 

• Free admission. 
• 4-star VisitScotland grading. 
• Seasonal Opening (March- October)  
• Displays of Permanent Collections/loans 
• Literature Events programme 
• Leaflet/visitor information point with 

posters/Local ‘what’s on’ information 
• Hosting of  Common riding /Civic ceremonial 

events & receptions 
• Civil Marriages venue 
• Care, storage & documentation of the 

permanent collections of objects, artworks and 
loans (local/national/international interest) 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 

• Bus tour venue 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice 
  

 



Eildon Physical offering  Services delivered  
Great Tapestry of 
Scotland 

• 56 seat indoor café 
• 16 seat outdoor cafe area 

(seasonal) 
• Public toilets including 

disabled access. 
• 2 environmentally controlled 

galleries 
• Retail outlet 
• Meeting facility for 40 
• Craft room for 8 people. 
• Boardroom for 10 people 
• Wi-Fi 
• State of the art technology for 

meetings 
 

• Income - Textile Workshops 
• Income - History Workshops 
• Income - Book launches 
• Income - 4 x touring exhibitions per annum (+ 

international) 
• Income - Guided tours for up to 80 groups (of 

30+) per annum 
• Digital interpretation of history of Scotland 

(App, iPad, Touchscreen) 
• Income - Education Program for all schools, 

local, national, international 
• School holiday activities 
• Income - Community Events (Tangled 

Galashiels, NHS public consultation, Energise 
Galashiels, SBC No One Left Behind +) 

• Local Events information (What’s On) 
• Income - Professional standard catering 

offering for events. 
• Out of hours meeting rooms for LB. 
• Video conferencing facilities 
• Book Bug events  
• Income - Event management for 4 areas of the 

centre 
• Income - Special Interest Groups – 1 per month 
• Income - Coach party management, talks 

+catering (60 booked as of May 2024) 
 

• University partnerships 
• Borders Railway Partnership Programme 

  

 

Selkirk 2G • 2G Pitch  
• 1x set of full-size goals.  
• 3x set of Hockey goals.  
• 2x set of 7-aside football goals 
• Floodlights (Halogen?) 

 

• Management of community use of the SHS 2G 
pitch. 

• Live borders hockey development squads  
• South Scotland Hockey Squads  
• Selkirk Mini Hockey  
• Various Football bookings 
• Maintenance and care of the 2G surface 
• Certification of the 2G pitch 

  

 

Netherdale 3G • 1x main 3G full size pitch 
• 1x main 3G five-a-side pitch 

(caged) 
• LED floodlighting (main pitch) 
• Halogen floodlighting (fives 

pitch) 
• 3x external changing units with 

toilets and showers) 
• 4x 7-aside goals  
• 1 set of Full-size goals  
• 1 set of rugby posts (for 3G) 

•  Match and training bookings for Gala 
Fairydean Rovers (all ages groups)  

• SRU training base for the Borders 
• Various border amateur clubs for training and 

match bookings.  
• APDS Squads training  
• Borders college bookings.  
• Maintenance and care of the main pitch and 

the fives pitch 
• Certification of the main 3G pitch. 

 



Eildon Physical offering  Services delivered  
 

Melrose 3G • 3G Pitch  
• Football goals 
• 1x set of rugby posts.  
• Changing rooms available but 

not managed by Live Borders  
• LED Floodlights   

 

• Melrose and Southern Knights bookings  
• Various Football bookings (Melrose Juniors and 

Vets, Lauder Youth and Tweedbank thistle).  
• Various Football and rugby Camps throughout 

the year.  
• Maintenance and care of the main 3G pitch 
• Certification of the main 3G pitch.  

 

Ormiston Institute, 
Melrose 

• Meeting Rooms x2                  • Corporate Meetings 
• School groups 
• Local clubs  

 

Corn Exchange, 
Melrose 

• Main Hall Hire    
• Dressing rooms Hire                                                   
• PA system 
• Theatre lighting                                   
• Wifi 
• Kitchen 
• Projector screen 

 

• Local clubs – Choirs etc 
• Local Events 
• Bar Hire                                 
• Live Borders Entertainment Events                                                  
• Community Events/hall hire 
• Live Borders children’s Play Events                                                                 

 

Stow Town Hall • Main Hall Hire                    
• Meeting Rooms Hire   
• Kitchen space 
• Lift to upper floor 

     

• Local Groups / play group 
• Local Public meetings 
• Gallery 
• Bar Hire                                                                    

 

Lauder Town Hall • Main Hall Hire                    
• Kitchen space 
• Theatre lighting  

                                  

• Local Clubs          
• LADS event centre (Amateur dramatics)                                                 
• Fitness groups 
• Bar Hire  

                                                                  

 

Volunteer Hall, 
Galashiels 

• Main Hall Hire    
• Lesser hall hire                                            
• Meeting room Hire         
• PA system 
• Theatre lighting                                   
• Wifi 
• Tiered seating 
• Kitchen 
• Bar area 
• Changing rooms 

 

• Local Events 
• Live Borders Events 
• National Events 
• Medical Facilities Events [NHS Partner] 
• Kids Play Events 
• Local Groups / clubs 
• Bar Hire                                                                   

 

Old Gala House 
(Town Hall) 

• 4x Meeting rooms 
• Wifi 
• Gardens 
• Off street parking 
• Projector & screen 
• Kitchen 
• Toilets 
• Stairlift 
• Shared office 

• Local Groups 
• Wedding venue – Scott Room 
• Braw Lads ceremonial venue 

 
 
Note: Co-located with Museum & Gallery  

 



Eildon Physical offering  Services delivered  
 
 

Victoria Hall, Selkirk • Main Hall Hire 
• Lesser Hall Hire  
• Meeting Room Hire                                           
• Office Space Hire     
• Bar  
• Kitchen 
• Balcony with tiered seating                                                                   
• Theatre lighting 
• Wifi 
• PA system 
• Changing rooms 

 

• Local Events 
• Live Borders Events 
• National Events 
• Medical Facilities Events 
• Kids Play Events 
• Local Groups / clubs 
• Bar Hire                                                                   

 

Borders Tennis 
Centre 

CLOSED CLOSED  

Tweedbank Bowling 
Centre 

• Indoor Bowling Green ( 6 
Rinks)  

• Reception  
• Studio 
• Office 
• Power Plate Room 
• Café 
• Raised Viewing Gallery 

•  Bowling  
• Bowling clubs  
• Site for regional indoor meets  
• Active school bowling  
• Yoga  
• Seated Yoga  
• Falls Preventions classes  
• Health classes- Parkinsons 
• Disability Bowling  

 
• NHS Partnership – Chronic pain clinic. 
• Partnership with MS Society for Power plate 

  

 

Selkirk Caravan 
Park 

• 6 Hardstanding pitches  
• 14 camping pitches  
• Shower facilities  
• 2 shower rooms  
• 1 disabled shower room  
• 20 electric hook up points  
• Outdoor waste disposal 

 

• Bookings for 1–14-night stays  
• Various users (Hikers, Tv Crews and Holiday 

makers) 
• Online booking  
• Maintenance and upkeep of caravan park 

 

TriFitness • Main Gym Area (market 
leading Technogym Cardio 
equipment) 

• 7 Treadmills 
• 2 Stair climbers 
• 2 Upright bikes  
• 2 Recumbent bikes 
• 4 Inclinable cross trainers 
• 1 Hand cycle (wheel chair 

accessible) 
• 2 Technogym Rides (outdoor 

cycling simulator) 
• 2 Advanced rowers 

• 66 Group Exercise Classes per week (more 
pending), including: 
Les Mills Body Combat 
Les Mills Body Balance 
Les Mills Body Pump 
Les Mills Body Attack 
Les Mills Body Step 
Yoga 
Pilates 
Zumba 
Dance Fit 
Kettlebells 
Core 

 



Eildon Physical offering  Services delivered  
• 1 Leg Press 
• 1 Lat Pull Down 
• 1 Chest Press 
• 1 Shoulder Press 
• 1 Low Row 
• 1 Leg Curl 
• 1 Leg Extension 
• 1 standard DAP 
• 1 large DAP 
• 1 Tanita Body Stat Analyser 
• Chilled water fountain. 
• 75” Television in class waiting 

area. 
• Functional Zone 
• Open plan functional studio 

with areas for matt work and 
stretch. 

• Large multi-functional ‘rig’, 
with two lifting racks, TRX, Wall 
Ball targets, dip bars, two 
punch bags,  

• storage for a range of 
accessories such as 
kettlebells, stretch matts and 
bands, Swiss balls, slam balls, 
medicine balls, power bags 
and skipping ropes. 

• Dumbbell rack – 1-10kg 
• 4 Adjustable ‘Fit Benches’ 

(each with their own set of 
dumbbells and accessories.) 

• 6 Air Rowers 
• 2 Assault bikes 
• 2 Air bikes 
• 2 Ski ergs 
• 1 Torque Tank M4 (resistance 

sled) 
• 7 Plyo boxes 
• 2 Battle ropes 
• Dedicated Free Weights Zone 
• Dumbbell area with 11 

adjustable benches and two 
sets of each size of weight – 2-
50Kg 

• 2 Olympic standard Power 
Racks 

• 2 double sided half racks with 
storage for additional 
dumbbells (4 stations) 

• 3 standalone half racks 
• 9 dead lift stations 

Reboot 
Reboot: Charge 
Reboot: Flex 
Legs Bums and Tums 
Vitality Circuits 
Bootcamp 
Hyrox 
Group Cycle – Free Beats 
Group Cycle – Peak 
Groub Cycle and Abs 
Tri Tots – Parent and Baby Classes (expanding 
to include parent and toddler) 
Outdoor bootcamps 

• LIFT - Specialist Olympic lifting, small group 
learning sessions (expanding into British 
Olympic Lifting advanced sessions) 

• Members have access to all Live Borders 
Exercise classes, Swimming pools and Gyms 
across the region. (including TBCS running 
track)  

• Virtual Class library with over 200 cloud-based 
options.  Technogym and Les Mills content, 
with sessions filmed featuring members of the 
Trifitness team to choose from.  These 
sessions can be played via the projector in our 
studio or cast to members TVs at home. 
(Members have access to our studio when not 
in use.) 

• Fully qualified Gym Instructors and Personal 
Trainer are on hand throughout all operating 
hours. 

• Free and Unlimited help and support from a 
team of Level 3 Personal Trainers 

• Free and unlimited bespoke training 
programmes 

• Free and unlimited specialist support for those 
with Health conditions 

• Free and Unlimited specialist support for pre 
and post-natal mothers. 

• Free and unlimited specialist support in 
Olympic Lifting 

• Personal Training 
• Members challenges, competitions and 

events. 
• Technogym MyWellness Cloud and App, where 

members can: 
Access their training programme (with video 
instructions to support). 
Track their physical activity (both within the 
facility and outside). 
Store and track body stat analysis data. 
Access support articles and guidance 



Eildon Physical offering  Services delivered  
• 2 full sets of competition 

bumper plates 
• 7 full sets of standard bumper 

plates 
• Full range of lifting bars  
• Incline Press 
• Prone Row 
• Jammer Arms 
• 4 Dip stations 
• 1 Preacher Curl 
• Immersive Group Cycle Studio 

with stereo surround sound 
with integrated instructor mic, 
95” Full HD screen. 
8 Electric cooling fans. 
15 Market leading Technogym 
Group Cycle Bikes (AI learning-
personalised to the user). 
Instructor kiosk to control the 
session and trigger visual cues 
and play virtual content. 
MyZone Ultron Kiosk 

• Group Exercise Studio 
Sprung wooden floor 
4 Air conditioning units 
(hot/cold) 
Full HD projector and cinema 
screen 
Stereo surround sound with 
integrated instructor mic. 
Customisable lighting options 
Mirrored wall. 
Myzone Ultron Kiosk 

• Group Exercise store. 
40 exercise matts 
20 Yoga matts 
18 sets – steps and risers 
20 sets – Pump bars & plates 
20 Les Mills stretch bands. 
1 set of Kettle bells – 2kg-30kg 

• Consultation Room 
1 table 
4 chairs 
Tanita Body Stat Analyser. 
Fold out treatment bed. 

• Male Changing Facilities 
3 Shower Cubicles 
RFID lockers 
Changing area. 
2 Toilet cubicles 
2 Urinals 

Access a range of predesigned sessions, 
routines, and classes. 
Access daily workout ideas (WODs) 
See, in real time, which items of connected 
cardio equipment are being used. 
Message or email an instructor directly for 
support. 
Access music playlists. 

• Technogym Live software on connected cardio 
equipment: 
On treadmills, cross-trainers, bikes, stair 
climbers and the hand cycle, members can 
browse and access a range of sessions, 
routines, and classes, specifically designed to 
be performed on that particular item of 
equipment.  A virtual instructor guides the 
activity. 
When logged in, members can follow their 
personalised training programmes.  The 
system will instruct members where to go next 
after each element of the programme and give 
video instruction.   
Access to a library of virtual landscapes, so 
members can run, cycle or ski through global 
capital cities, famous landmarks, along a 
beach or a mountain pass. 
Third party app connectivity – Stava, Apple 
Health, Garmin etc 
Access to your favourite App on screen (Netflix, 
BBC iPlayer, 4OD etc)  

• Technogym Ride and Row software (available 
on Technogym Ride and Skill Row) – Designed 
by Olympic athletes to mimic the real thing.  
Upload your own Strava routes or take part in 
Szwift races form the Gym. 

• Free Tanita body composition measurement 
(data accessible on MyWellness App) 

• Trifitness App for making bookings, managing 
your Live Borders account, and accessing 
service updates. 

• Fully digital customer journey. 
Online joining portal (App/Web). 
Digital welcome packs. 
Induction booking portal. 
Programme support booking portal. 
Automated touch points. (pre-set customer 
comms via email, DM to promote engagement) 
App booking, connected with RFID access 
control, RFID login to equipment and RFID 
lockers.  One membership card performs all 
access functions. 



Eildon Physical offering  Services delivered  
2 sinks 
1 Hand Dryer 

• Female Changing Facilities 
3 Shower Cubicles 
RFID lockers 
Changing area. 
3 Toilet cubicles 
3 sinks 
2 Hand Dryers 
2 Hair Dryers 

• Disabled/Family Changing 
Room 
Accessible Shower with seat 
Accessible toilet with support 
rails 
Sink with support rail 
Hand Dryer with support rail 
Baby Change Unit 

• Floodlit parking area 
16 Dedicated parking bays 
2 Disabled parking bays 
Railings for Bike lock 
(pending EV charging station) 

• Access to all other physical LB 
leisure facilities. (Pools, Gyms, 
Class Studios, Running track 
at TBSC) 

 
 

Digital Exit pack with option to freeze 
memberships. 

• Tri Plus – Membership upgraded automatically 
after six months of continuous subscription. 
Priority booking for classes. 
Bring one friend a week for free. 
Discounted tickets and priority booking for Live 
Borders live events. 

• Partner membership rates for Borders College, 
Heriot Watt and NHS staff. (SBC pending) 

• Junior membership (£9) – 12-16yo 
• Young Adult membership (£24) – 16-22 
• Heavily discounted rates for Heriot Watt and 

Borders College Students. 
• Specific activities, classes and sessions for 

Heriot Watt students through-out the year. 
• Discounted access to our in-house 

Physiotherapists and Sports Therapist. (there 
are specialists who hire our consultation room 
for therapies). 

• MyZone heart rate monitoring 
• Discounted MyZone Belts (partner rates via 

online shop) 
• Exclusive, discounted access to Les Mills On 

Demand  
• Trifitness houses all practical activity for 

Borders College Sports courses. 
• SRU Academy access for group training and 

rehab. 
• Access to Leisure facilities across Scotland via 

Leisure Link. 
 
 
 
  

 

  



4. Teviot & Liddesdale facilities 

Teviot & 
Liddesdale Physical offering  Services delivered  
Teviotdale Leisure 
Centre 

• Reception area 
• Café 
• Café kitchen 
• Café seating 
• Vending facilties 
• Spin studio 
• Small conference room 
• Soft Play and viewing gallery 
• 6 rink indoor bowls hall 
• Large wetside changing village 
• 2 unisex toilets facilties 

(wetside) 
• 4 unisex toilet facilities 

(dryside) 
• 2 offices 
• Disability changing room with 

hoist  
• Lift 
• Staff changing facility 
• First aid room 
• 6 lane 25m pool with leisure 

areas 
• Exercise studio 
• Cardio studio 
• 2 dryside changing villages 
• Gym 20 cardio machines, 6 

weight machines & free 
weights 

• Powerplate  

• Learn to swim programme (Children) 
• Learn to swim programme ( Adults)  
• Early years Learn to swim program (12 weeks 

to 4 years) 
• Disability swimming groups- Sensory sessions   
• Disability swimming sessions for Hawick High 

School 
• Aquafit  
• School Swimming  
• Public Swimming  
• Birthday parties – soft play & swimming  
• Swimming Club 
• Swimming – full spectrum with emphasis on 

elderly community 
• Spin classes.  
• Host Border League swimming competitions.  
• Inflatable swim session 
• Memberships  
• Personal Training 
• Fitness rehab sessions 
• Messy play 
• Triathlon events 
• Outdoor activity days 

 
 

• Partnership with Police Scotland – Blue Zone 
• Partnership with NHS – Health promotion 

programmes 
 

 

 

No 8 Club 
(Newcastleton) 

 
• No services delivered by Live Borders (all 

manged by management committee)  
• SBC provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group) 
 

 

Hawick Library • Adult Library 
• Junior Library 
• Study area 
• Local Studies Reference 

Library 
• Music Instrument Library 
• Community space with soft 

seating 
• Wifi 
• Peoples Network Public PCs x 

9 

• Warm Space for all – games and puzzles 
provided 

• Community space provided for:- Community 
Art Group, (weekly), and monthly Reading 
Groups, Writers Group, film screenings, 
councillors surgeries 

• Author visits – adult and junior, (when funding 
available) 

• Writers Group, (monthly) 
• Reading Groups, (monthly) 
• Film Club, (fortnightly) 

 



Teviot & 
Liddesdale Physical offering  Services delivered  

• Peoples Network Printer 
• Photocopier 
• Scanner 
• Film Equipment 
• Kids marquee in junior library 

used for events 
• Public toilets, (Ladies, Gents 

and Disabled) 
• Retail  

• Fancy a Chat – (fortnightly) – a fun, social get 
together with tea, coffee, games, puzzles and 
chat.  Open to all but aimed at anyone caring 
for someone or living with dementia 

• Chess Group, weekly drop in  
• Music Instrument Loaning 
• Free Music Tuition sessions for all ages - (as 

and when funding is granted) 
• 1:1 IT help sessions on demand 
• Local information and access to local 

newspapers on microfilm 
• Local ‘what’s on’ information 
• NHS Books on Prescription 
• Mental Health information 
• Diabetes Information point 
• Money saving information point 
• Playlist For Life Dementia point 
• Memories Scotland sessions, occasionally  
• Exhibition space - (local and national 

exhibitions) 
• Tourist information help 
• Sale of books, stationery, cards, bookmarks 

etc 
• Bookbug Sessions (x2 sessions weekly - Babies 

and Toddlers) 
• Lego sessions, monthly 
• Duplo sessions, monthly 
• School Visits (Primary schools), weekly 
• Nursery Visits, weekly 
• Kids holiday activities – film screenings, 

Summer Reading Challenge, crafts 
• Host kids science activities – (when funding 

available) 
 

Heritage Hub • SBC 19th century property: 
with search rooms, offices, 
workspaces, kitchen/restroom 
and archive stores 

• Car park adjacent 
• Public Research Access 

computers 
• Public WIFI  
• Microfilm readers 
• Public toilet 
• Photocopier/printer 
• Display space 
• Environmental monitoring -

archives conservation 
systems/ Air conditioning 

• Borders Region Archive stores, Heritage Hub 
local studies/genealogy resources & War 
Internment Record Centre.  

• Borders collections online database centre  
• Repository for Council’s mandatory retention 

records- secure management of confidential & 
sensitive archived documents/reports storage- 
upper floor. 

• Heritage Hub Open all year round 
appointments 

• Enquiry service 
• Public and online access to research/ 

genealogy/ historical resources 
• Scotland’s People network research access 

(paid for service) 

 



Teviot & 
Liddesdale Physical offering  Services delivered  

• Regional Archive stores -
Collections stored throughout  

• Ground floor maps/plans 
room/rescue collection stores 

• First floor core collections -
climate controlled, automated 
shelving storage. 

• Staff restroom, 
kitchen/meeting space 

• Lift- to first floor /and upper 
collection stores 

• Full intruder alarm 
security/high spec  

• Fire Detection System. 
• Leaflet/visitor information 

point with posters/Local 
‘what’s on’ information 

 
Note: The Environmental monitoring -
archives conservation systems/ Air 
conditioning is currently beyond 
economic repair and requires urgent 
replacement.  
 
 
  

• Paid-for research service/probate research 
resources. 

• Records management agreement & storage 
• Watching brief and advice on Archives/ 

Collections /cataloguing/storage 
• Local studies resources/reference book 

collections & documents/ business record 
• Borders Collections Online: public browser-

archives/museum/art collections information  
• Axiell CALM platform- database- catalogue 
• Event/film screening presentation space- 

partnership with Alchemy Film festival 
• Care, storage & documentation of the 

permanent collections of 
archives/records/deposits/loans (local/ 
national/ international interest and 
trade/industry records 

• Registrar’s research services (staff shared with 
SBC) 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Volunteering opportunities 
 
Partnerships: SBC, Local history societies, textile & 
knitwear  companies, common riding, rugby, National 
records/archives Scotland & Business archives.   
Archives UK Accreditation status- under review. 
 

Borders Textile 
Towerhouse 

• Historic 16th century tower 
house with 18th/19/20th c 
extension. B-listed. 

• Local History Museum & 
Textile history 
exhibition/education facility 
with 7  display areas and  1x art 
gallery space plus large 
meeting room. 

• Offices/stores on site 
• Shop/Retail facilities- Sale of 

books, crafts, fashion, 
souvenirs, cards, gifts etc 

• Leaflet/visitor information 
point with posters/Local 
‘what’s on’ information 

• Public access WIFI 
• Public toilet/cleaners store 
• Staff restroom/kitchen 

/toilet/workspace 
• Lift to 1st/2nd floors  

• Tells  the story of the towerhouse , occupants, 
Common riding, trades and textile heritage 
including Bernat Klein/Borders textile industry. 

• Meetings/civil marriage space 
• Free admission. 
• 4-star VisitScotland grading 
• Open All year 
• Displays of Permanent Collections/loans 
• Feature displays on knitwear/textiles with 

audio visuals 
• Events/activities programme 
• Research space 
• Hosting of Common riding  and Civic 

ceremonial events & receptions 
• Crafters Fairs 
• Alchemy Film screenings 
• Catwalk Fashion exhibitions 
• Student fashion resources 
• Bernat Klein collections online 
• Care, storage & documentation of the 

permanent collections of objects, artworks and 
loans (local/ national/ international interest) 

 



Teviot & 
Liddesdale Physical offering  Services delivered  

• Parapet, museum collection 
storage/display on third floor 
(no lift access) 

• Car parking adjacent 
• Environmental monitoring 

telemetric system - 
  

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including= textile crafts, loan 
boxes, family learning/dementia friendly/knit, 
natter & sew 

• Volunteer and work experience opportunities 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice 
 
 

• Partnerships: Local history societies, common 
riding, exhibiting artists and textile/design 
groups Borders knitwear/fashion industry, 
Bernat Klein Foundation & Heriot Watt 
university. 

 
Note: the Curatorial team & Education officer support 4x 
collections/museum programmes in total across Hawick 
and Jedburgh. 
 

Hawick Museum • Historic 19th century former 
mansion house (B Listed). 

• Set in Wilton Lodge Park. 
• Museum & Art Gallery facility 

with 9x display areas and  2x 
Art gallery spaces 

• Shop/Retail facilities- Sale of 
books, souvenirs, cards, gifts 

• Leaflet/visitor information 
point with posters/Local 
‘what’s on’ information 

• Car parking adjacent 
• Public toilet/cleaners store 
• Staff restroom/meeting space 
• Lift to first floor /Scott Gallery 

& Art Store 
• Environmental monitoring 

telemetric system 
• Extensive museum collection 

storage and work spaces 
Second floor (no lift) 

• Exterior caged storage and 
workshop 

• Covered secure space for van 
  

• Tells the story Hawick and its history, trades, 
Common riding and people, plus fine art 
exhibitions. 

• Free admission. 
• 4-star VisitScotland grading 
• Seasonal Opening (March- November) 
• Displays of Permanent Collections/loans 
• Feature displays on vintage/veteran 

motorcycles with audio visuals 
• Events/activities programme 
• Research hot-desk space 
• Hosting of Common riding and Civic 

ceremonial events & receptions 
• Care, storage & documentation of the 

permanent collections of objects, artworks and 
loans (local/ national/ international interest) 

• Group/School Visits by arrangement 
(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning 

• Volunteer and work experience opportunities. 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice 
 

 



Teviot & 
Liddesdale Physical offering  Services delivered  

• Partnerships: Local history societies, common 
riding, rugby, art club, Alchemy film & and 
motorcycling groups 
 

 
Note: Curatorial team onsite supports 4x museums 
across Hawick and Jedburgh 
 
 

Heart of Hawick • Café bar with 90 covers over 2 
floors 

• 111 seat cinema/theatre 
• Large dressing rooms with 

showers, bathrooms and 
washing facilities 

• Rentable office spaces and 
meeting rooms over 2 floors 

• 2x small kitchens, 1 on each 
floor of rentable spaces 

• 12 seat boardroom 
• Hot-desking facilities  

• Regular film programme 
• Live streams from National Theatre and Royal 

Opera House 
• Live music events 
• Live comedy and theatre presented by Live 

Borders Arts & Creativity team 
• 4x bookbug sessions weekly, delivered by Live 

Borders library staff 
• Café open 7 days a week 
• Catering available for meetings 
• Projector hire available for meetings 
• Experienced technician available for live 

events, symposiums, auditorium hires 
 
 

• Partnership with Annual Alchemy Film and 
Moving Image Festival 

• Partnership with What Matters Hub social work 
drop-in 

• Partnership with NHS Borders Breastfeeding 
group 

• Venue hire for TSB weekly drop-in 
 

 

Hawick 2G and 3G • 1x full size 3G football/rugby 
Pitch  

• 1x full size 2G Hockey Pitch  
• 3x Portacabin Changing 

facilities.  
• 3x 7 -aside goals  
• 1 set of Full-size goals  
• 1 set of rugby posts 
• 3x sets of Hockey Goals  
• Halogen Floodlights 

  

• Various rugby and football bookings (Hawick 
Lindean, Hawick youth Rugby, Hawick Youth 
Football)  

• Various Border amateur matches and training. 
(Hawick Waverley and Hawick United)  

• Live Borders Hockey development  
• School bookings from Hawick Primary Schools 
• High school use of 2G and 3G 

 

Hawick Town Hall • Main Hall Hire 
• Lesser Hall Hire  
• Meeting Room Hire                                           
• Office Space Hire     
• Bar  
• Kitchen 
• Balcony with tiered seating                                                                   

• Local Events 
• Live Borders Events 
• National Events 
• Medical Facilities Events 
• Kids Play Events 
• Local Groups / clubs 
• LB fitness classes 

 



Teviot & 
Liddesdale Physical offering  Services delivered  

• Theatre lighting 
• Wifi 
• PA system 
• Changing rooms 

  

• Bar Hire                                                                   

Wilton Primary 
School Pool 

    

 

 

5. Tweeddale facilities 

Tweeddale  Physical offering  Services delivered  
Peebles Swimming 
Pool 

• 25m Swimming Pool 
• Teaching pool (5x10m) 
• Disability hoists/changing 
• Changing village 
• Pool viewing area with seating 
• Retail and vending 
• Office 
• Staffroom 
• Gender specific toilets 
• Disability toilet  

• Learn2 swim programme (Adult & Child) 
• Swimming for all  
• Disability swimming / disability swimming 

programmes 
• Aquafit 
• Main disability provider (for disabled users in 

the Borders) 
• Health programmes via GP referrals 
• School swimming 
• Canoe club 
• Swimming club 
• Triathlon Club 
• Memberships 
• Birthday parties 
• Private Hires 
• Triathlon events 

 
• Partnership with Scottish swimming for 

Delivery of National Learn to Swim framework.  
 

 

Gytes Leisure 
Centre 

• Main Sports Hall (4 Badminton 
Courts) 

• Viewing Balcony 
• Tumbilboo Soft Play 
• Vending & Café Area 
• 8 External Changing Rooms 
• Lift Access to 2nd Floor 
• Family Changing 
• Wet & Dry changing facilities 
• Fully equipped Gym 
• Weight & Stretching area 
• Studio 
• Space for commercial hire 

• 24 Exercise Classes per week (All Abilities) 
• Personal Training 
• Gym Programs 
• Gym Inductions 
• Supported gym sessions (For those with long 

term health conditions) 
• Seated fitness classes  
• Mini Program (football and tennis) 
• School Classes 
• Private hire 
• Birthday party packages ( Nerf, Neon, 

Inflatables, Multi  sport) Average 30 per year  
• Disability Boccia  

 



Tweeddale  Physical offering  Services delivered  
  • Disability Multi sport  

• Gym Memberships 
• Soft Play Memberships 
• Youth Memberships 
• Health programmes via GP referrals 
• Teen Zone Access 
• Roller Disco  
• Summer activity camp  
• Badminton  
• Basketball  
• Karate club 
• Pickleball  
• Gymnastics (pre-school)  
• Toddler Time inflatables  
• Netball  

 
 

• Partnership with Scotia Chiropractor  
• Partnership with PHD fundamentals 

Gymnastics.  
• Partnership with Meadowbank Karate club  
• Partnership with NHS through funded classes 

 
Drill Hall (Peebles) 

 
• No services delivered by Live Borders (all 

manged by management committee)  
• LB provides caretaker 
• LB may hire the community centre for classes 

etc… (as could any other user group) 
 

 

Peebles Library • Peoples network (6 x 
machines) 

• Peoples network printer 
• Photocopier 
• Scanner 
• Wi-fi 
• Lift 
• Reading Room 
• Study space  

• Book bug weekly during term times 
• Lego sessions weekly during term time 
• Outreach (visits to nurseries, schools) 
• School class sessions  
• Book clubs 
• Writers Groups 
• Warm spaces 
• 1to1 IT sessions 
• Diabetes information Hub 
• Books on Prescription Scheme 
• Holiday activities for children 
• Local information hub 
• Book Blether 
• Playlist for Life information point 

 

 

St Ronan's Wells 
(Innerleithen) 

• Historic 19th century former 
spa/house with spring/wells (B 
Listed). 

• St Ronan’s Wells Visitor Centre 
Museum/Gallery facility with 
1x  display space. 

• Tells  the story of Innerleithen, Saint Ronan, the 
wells/historic spa and local history. 

• Free admission. 
• Ungraded visitor attraction 
• Summer exhibition opening (July only) 
• Display of Permanent Collections/loans 

 



Tweeddale  Physical offering  Services delivered  
• Set in gardens maintained by 

community volunteers. 
• St Ronan’s Festival ceremonial 

officials names board is 
located in open pavilion area 

• Art collections store and 
reserve collection store. 

• Public toilets/cleaners store 
• Car park adjacent 
• Garden shed. Picnic area and 

outside toilet 
• Bathhouse equipment store 
• Environmental monitoring 

telemetric system- collections 
care  
 

• Residential property adjoining 
Pavilion/House-currently in 
poor state of repair. 

• untenanted and empty- 
pending joint review decision 
around property review/ 
condition survey.  

• July Games week exhibition 
• Hosting of 2X annual community events -St 

Ronan’s festival : ceremonial event & cttee 
reception. 

• Full UK Museums Accreditation award – but 
now only meets minimum sector standard  
(benchmark in collections care standards). 
 
Partnerships: Local history & St Ronan’s 
Games Week committees/volunteers 
 

Note: Peebles Museum/Selkirk joint-curatorial team 
provide support for both St Ronans Wells & Peebles 
Museum collections care/programmes. Reserve 
collection & permanent artworks are in secure storage 
pending property review. 

Chambers Institute 
(Peebles) 

• Chambers Institution Trust 
property: with contact centre & 
partner orgs on-site 

• A-listed 19th century building 
set in quadrangle 

• Co-located Peebles Library  
Museum & Art Gallery with 
stores  

• 4x Public Access library 
computers 

• Partial WIFI (poor connectivity) 
• Photocopier/printer 
• Shared Meetings/ Exhibition 

Room 
• Staff toilets & restroom area 
• Tweeddale Area Museum 

Collections stored throughout 
upper floor 

• External call passenger lift & 
stairs lift- to first floor /Library 

• Staff restroom/ kitchen/ 
meeting space 

• Extensive museum collection 
stores- third floor (no lift) 

• Environmental monitoring 
telemetric system  
 

 

• Library (See Peebles Library) 
 

• Museum is open All Year: 
• Displays of Permanent Collections/loans/ 

Temporary exhibitions 
• Free admission- compliant with public lib 

(Scotland) Act 1887/1973, legislation. 
• 3-star VisitScotland grading 
• Commission sale art/craft exhibitions 
• Events/activities programme 
• Retail- Sale of books, stationery, cards, gifts 
• Leaflet/visitor information point with 

posters/Local ‘what’s on’ information 
• Group/School Visits by arrangement 

(Primary/Secondary schools, home-schooled, 
colleges 

• Education/lifelong learning activities 
programmes including family learning & 
Summer of play 

• Walks/talks 
• Co-located staff team 
• Care, storage & documentation of Tweeddale 

permanent collections of objects/artworks and 
loans 

• Displays on Peebles history, trades, Beltane 
Festival and people, plus fine art/craft 
exhibitions 

 



Tweeddale  Physical offering  Services delivered  
Note: Building currently part of a £4.6m 
development phase of Levelling Up 
project.  

• Chambers plaster frieze room (casts of 
Parthenon and Alexander frieze panels) 

• Volunteer and work experience opportunities 
• Full UK Museums Accreditation award – meets 

all sector benchmark service standards/good 
practice. 

 
 
Partnerships: Local history societies, archaeology 
society, motorcycling groups & Chambers 
Trust/beneficiaries 
 
 
Note: Joint Peebles/Selkirk Curatorial Team supports 2x 
museums and 2x libraries (Peebles & Innerleithen)  
Library Advice provided to Innerleithen based SBC 
staffed library contact centre. 
 
 

Peebles High 
School 

• Main Sports Hall (4 Badminton 
Courts) 

• Small Sports hall (1 Court) 
• Dance Studio 
• Fully equipped Gym 
• 2 Wet Changing Rooms 
• 8 Dry changing rooms 
• Disabled Changing Area 
• Toilet facilities  
•  
• Full size 2G pitch 
• Full size 3G pitch 
• Toilet facilities  
• 7-aside and full-size goals  
• 2 sets of competition standard 

hockey goals  
• Rugby posts on 3G pitch 
• Long Jump Pit  
• 100m running track.  
• Shot Putt Area 
• Long Jump Area 
• Equipment Stores X 3 
• Floodlights  

• Management of community use of the PHS 
sports facilities. 

• Summer/Easter Activity Camps 
• Private Club Hire 
• Birthday Party Packages 
• Inflatable session 
• Meeting Area 
• Disability Groups 
• Regular Club/sports bookings - Netball, Karate, 

Pickleball,  Judo, Volleyball, Badminton  
• Various Football and Rugby bookings. (Peebles 

Rugby Club, Peebles junior football and 
Leithen Vale Juniors).  

• Hockey bookings on the 2G year-round. 
• Running track available for pay as you go users 

to book.  
• Athletes bookings for long jump pit training. 
• Accessible Walking football  
• Health promotion classes 

 
 

• Partnership with Sirens Netball, Borders 
District club 

• Partnership with Moorfoot Runners  
• Partnership with NHS through funded classes 

 

 

Memorial Hall, 
Innerleithen 

• Main Hall Hire    
• Lesser Hall Hire    
• Meeting Room Hire                                           
• Office Space Hire                                               
• Bar Hire      
• Kitchen Facilities Hire                              

• Local Events 
• Live Borders Events 
• National Events 
• Medical Facilities Events [NHS Partner] 
• Kids Play Events 
• Local Groups / clubs use 

 



Tweeddale  Physical offering  Services delivered  
• Wifi 
• Theatre lighting 
• PA system 
• Bar area 
• Balcony area with seating 
• Off street parking 
• Dressing rooms 

  

• Office rental space 
• Bar Hire                                                                   

Burgh Hall, Peebles • Main Hall Hire    
• Meeting room hire 
• Kitchen Facilities Hire                              
• Wifi 
• Bar area 
• Courtyard with gardens area 

  

• Local Events 
• Live Borders Events 
• National Events 
• Medical Facilities Events [ NHS Partner] 
• Kids Play Events 
• Bar Hire                                                                                                                                               
• Local Groups / clubs 

 

 

Graham Institute, 
West Linton 

• Main hall hire • Local Groups Clubs 
• Medical Facilities Events 
• Local Community Events 

 

 

Innerleithen Library 
Contact Centre 

• SBC staffed facility • Advise/Direct the SBC staff within the Contact 
Centres. 

• SBC defined opening hours. 
• Book bug weekly during term times delivered 

by Peebles library staff. 
• School class sessions delivered by Peebles 

library staff. 
• Outreach (schools/nurseries) delivered by 

Peebles library staff. 
 

 

 


